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Aim 
The Little Village believes that biting is a behaviour that causes concern for all 
involved, including families on either side of the incident. We know that it is 
commonplace occurrence amongst young children and is a phase that is 
unavoidable. We will, however, treat biting as any other harmful behaviour is 
responded to, without affecting the self-esteem of the children involved. We will 
encourage open dialogue between the staff and the families involved and help put 
strategies in place to avoid situations where repeated behaviour may occur.  

 

National Quality Standard 

This policy links to the following NQS: National Quality Standards  2.1, 2.3, 4.1, 4.2, 

6.1, and 7.3  

 

Links to other policies 

• Enrolment and Orientation Policy 

• Confidentiality Policy 

• Emergency Policy 

• Arrival and Departure Policy 

 

Statutory legislation and consideration 
• Education and Care Services National Regulations 2011 

 

Sources  
• Children (Education and Care Services National Law Application) Act 2010  

• Education and Care Services National Regulations 2011: 168  

• Work Health and Safety Act 2011 

 Biting Policy 



	

                           Last reviewed: 24.04.2017 
                           Date for next review: 24.04.18 
                           Page 2	

  

1

Strategy 
While we stress the importance that biting is a behaviour that can occur at any time, 
any place, and at no fault to anyone, The Little Village, will take every precaution to 
prevent this from occurring. We believe that understanding at addressing the causes 
of behaviour is key.  

 

UNDERSTANDING THE CAUSE OF THE BEHAVIOUR 

Children at this age are in the process of learning to read the feelings and behaviours 
of others. One of the big challenges of working with this age group is helping 
them to begin to understand which behaviours are acceptable and which are not. 
Learning this is a long process and patience throughout is required.  

 

Toddlers may b ite to express 
frustration when they: 

 

• are tired or unwell   

 

Ensuring staff have a solid 
understanding of the child’s feeling 
so there needs are being met 

• cannot do something or have something 
they want   

Ensuring staff have a solid 
understanding of the child’s feeling 
so there needs are being met. 

• are being required to share or take turns   Having adequate amount of toys. 
Although sharing is encouraged, 
there will be adequate toys to 
redirect behaviours if needed 

• have to wait for too long, for example 
during transitions or waiting for meals   

Minimising transition times, with 
adequate preparation from staff and 
programming 

• cannot communicate what they want, 
need or feel   

Ensuring staff have a solid 
understanding of the child’s feeling 
so there needs are being met. 

• are in too small a space and/or with too 
many other children   

Having specific zones in playrooms 
for quiet times and child retreat 

• are being pressured to conform   

 

Ensuring staff have a solid 
understanding of the child’s feeling 
so there needs are being met 
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• have to deal with interference from other 
children   

Adequate supervision from staff will 
aim to redirect potential problematic 
behaviors as they arise. 

• are feeling tired or hungry can result in 
toddlers biting 

Focused supervision during meal 
times to help address potential 
problematic behaviours as they 
arise.  

• are bored and use biting biting as a 
successful way to make an impact and 
engage in an ‘action/reaction’ game 

Staff are aware of the appropriate 
reaction that is required, as outline 
below. Reaction will be kept 
minimal. 

• have a lack of attention as biting almost 
always brings significant attention from 
adults 

Staff will aim to engage all children 
with positive reinforcement and 
‘catch’ all children in appropriate 
behavior. Minimal reaction will be 
given to inappropriate behaviour 

• feel as though they have little control over 
their experiences, e.g. the program is too 
regimented 

The daily program will allow for 
open play, giving children the 
freedom to decide their chosen 
activities. 

•may feel insecure or overwhelmed by the 

size and level of activity of older children 

The daily program will allow for 

open play, giving children the 

freedom to decide their chosen 

activities 

• are over-excitement or over-stimulated  Having specific zones in playrooms 

for quiet times and child retreat 

• are simply teething and it feels good to bite 

down on something 

Teething toys will be available and 

parents are encouraged to bring 

their own at this time 

 

PROCEDURE WHEN BITING OCCURS 

Child that bites: 

1. With a stern voice, carer will say ‘No, biting hurts,’ then promptly redirects 

behaviour of child.  

2. Child will not be given more or less attention because of the incident and 

will be allowed to continue to play in another area. 

3. Incident report will be filed and parents will be informed when the child is 

picked up.  

4. The child’s identity will be kept confidential due to what is outlined in our 
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confidentiality policy. We don’t believe in faulting anyone, as this is a 

common and natural phase that young children sometimes go through.  

5. Parents will be supported during this phase and given information if needed. 

We encourage parents to talk to each other about their experiences.  

6. Staff will make every attempt to avoid situations by understanding the 

child’s pattern of behaviour and prevent them as outlined above.  

Child that is bitten: 

1. Child will be comforted. 

2. Wound will be cleaned and if skin is broken, first aid procedures will be 

followed.  

3. Child will remain with the carer as long as the child needs comforting.  

4. Incident report will be filled, but the biting child’s identity will be confidential. 

We understand that parents want to know who hurt their child, but we 

believe that pointing the finger will serve no constructive purpose and will 

breech our confidentiality policy.  

5. We will reassure parents that every precaution will be made to address the 

situation by following the strategies outlined above. Prevention is key.  

 

PARTNERSHIP WITH FAMILIES 

While there are positive steps to take to minimise biting and its effects, there are 

no magic solutions to keep it from happening. It also tests the strength of 

respectful partnerships with children and families, and requires a collaborative 

approach to promote the best outcomes for all concerned We ask that all 

people involved in any such incident be patient and understand that the 

behavior is at no fault to anyone. We encourage parents to put their trust that 

The Little Village, will take the matter seriously and will address the situation as it 

occurs. 

 


